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AGGM Austrian Gas Grid Management AG (hereinafter referred to as “AGGM”) is responsible for setting 
up and operating the online platform.  

The platform enables web-based services, such as the publication of information, as well as other content 
to be made available to the Eastern market area and to market participants. Those services and content 
can be accessed via the AGGM website.  

 

1 Using the online platform  

1.1 The online platform has a public area and a restricted area. 

1.2 Use of both the public and restricted areas is free of charge. 

1.3 Any user can access the public area as a guest, while complying with the terms of use for the AGGM 
website. The terms set out in these GTC for AGGM Platform Use shall also apply to the assignment 
of identification numbers via the public area of the online platform.  

1.4 Use of the restricted area is permitted only to users who, after registration as balance group 
representative, have received access data and have subsequently been authorised by the 
companies they represent (BGR candidates/balance group representatives).  

1.5 To receive authorisation to access the restricted area, users shall complete the online form, 
providing correct details and making fully available the requested information, and accept the GTC 
for AGGM Platform Use, including the data protection provisions pursuant to Article 7, by clicking 
the appropriate check box to indicate express consent. The applicant shall also submit the 
requested documents for the registration via upload.  

1.6 Users wishing to receive access authorisation as guests shall also provide certain details, which are 
listed in Annex 1 of the GTC for AGGM Platform Use. Additional information is required as to which 
of the two roles, in terms of the levels of transport services defined below, is to be exercised; this 
choice can later be expanded or restricted: 

1.7 “transmission system area and distribution area” or “TS+DA”: in the transmission system and 
distribution areas excluding supply to consumers, without biogas entry points, and without 
entry/exit capacities to or from the distribution area at cross-border interconnection points 
(entry/exit at IPs at market area borders);  

1.8 “transmission system area and distribution area and supply to consumers and/or biogas injection 
and/or entry/exit at IPs at market area borders” or “TS+DA+SC/Bio”: in the transmission system 
and distribution areas including supply to consumers and/or biogas entry points and/or entry/exit 
capacities to or from the distribution area at cross-border interconnection points (entry/exit at IPs 
at market area borders).  

1.9 Access authorisation may only be refused only for good cause. Good cause is deemed to be given 
if the information as provided in full by the guest is obviously implausible or incorrect or if 
significant concerns in relation to technical or security matters exist that oppose the guest’s use of 
the restricted area. 

1.10 Access authorisation shall be granted after a positive review of the submitted data; for such a 
review to be carried out, the guest must first provide in full all mandatory information via the online 
form.  

 

2 Definitions and interpretation 

2.1 For the purposes of the GTC for AGGM Platform Use, the following terms are used in accordance 
with the particular definition given to each in this clause 2.1. Apart from that, the terms used in the 
GTC for AGGM Platform Use are used as defined in the Gaswirtschaftsgesetz (GWG, Natural Gas 
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Act) 2011, the Gas-Marktmodell-Verordnung (GMMO-VO, Gas Market Model Ordinance) and the 
SoMa Gas (Gas Market Code): 

User A natural person who uses the web-based services via the online 
portal and who has appropriate authorisation from the company 
which the person represents. All information provided by the user 
shall be attributed to the company which the user represents (BGR 
candidate and/or balance group representative). 

Applicant A user already having a user account and password who completes 
the registration procedure for the BGR candidate on behalf of the 
company which the user represents (BGR candidate and/or balance 
group representative). That user shall be specified as the “main 
contact” in Annex I of the BGR agreement. 

Guest A natural person using the web-based services in the public area of 
the online platform. 

BGR candidate A legal person seeking approval by E-Control in accordance with 
section 93 of the GWG 2011. 

Balance group 
representative 

A legal person that based on section 93 of the GWG 2011 has been 
approved as balance group representative through an Official 
Decision by E-Control. 

Annex 1 The list of information comprising all items that a guest requesting 
access authorisation is required to submit in full for further 
processing when registering as a BGR; this list represents an integral 
part of the GTC for AGGM Platform Use. 

Public area of the AGGM 
platform 

The items offered in this area include in particular registration as BGR, 
issuing of EICs and the publication of information, such as market area 
data, documents for downloading, and more detailed information. 

Restricted area of the 
AGGM platform 

The services offered in this area include in particular balance group 
registration, balance group structuring (allocation to balance groups 
and related authorisation, i.e. allocation authorisation), 
administration of master data and password administration. 

General Data Protection 
Regulation or GDPR 

Regulation (EU) 2016/679 of 27 April 2016 on the protection of 
natural persons with regard to the processing of personal data and on 
the free movement of such data the protection of natural persons 
with regard to the processing of personal data and on the free 
movement of such data, and repealing Directive 95/46/EC, OJ L 119, 
4 May 2016. 

Personal data All information specified in Article 4 (1) GDPR. 

Data disclosed Personal data that are hereunder disclosed to the receiving party by 
the other party or a third party. 

 

2.2 Unless otherwise expressly stipulated herein or otherwise required by the general context, the GTC 
for AGGM Platform Use shall be subject to the following principles of interpretation: 

2.3 Titles of sections or clauses and annexes or appendices are included for ease of reference only and 
shall not affect interpretation of such provisions. 

2.4 The singular shall automatically include the plural and vice versa. 

2.5 References to one sex shall automatically include the other sex. 

2.6 Reference to clauses, sections, sentences and annexes, and words such as "hereunder" or “herein” 
or terms with a similar meaning shall be understood as references to these GTC for AGGM Platform 
Use. 
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2.7 References to acts of law or statutes, regulations or ordinances, market rules, rulings, decisions, 
agreements or instruments and certificates shall also cover amended or modified versions of such 
documents or versions superseding such documents. 

2.8 Annex :/1 shall form an integral part of the GTC for AGGM Platform Use. Annexes to BGR 
agreements shall form an integral part of the relevant BGR agreement. 

 

3 Use of the public area of the AGGM platform for assigning identification numbers 

3.1 AGGM has the responsibility of structuring the balance group system and of assigning a unique 
identification number to each balance group representative and each balance group or sub-
account. Assignment is made by issuing an EIC via the online platform, both for balance group 
representatives (X code) and balance groups (Y code) or sub-accounts (Y code). The existence of a 
unique X code and at least one Y code is a prerequisite for continuing the registration procedure as 
a balance group representative. 

3.2 In accordance with Central Issuing Office regulations, AGGM is only authorised to assign X codes to 
Austrian companies. Non-Austrian companies are required to apply to the competent Local Issuing 
Office for an international X code. An X code can by way of exception also be assigned to a non-
Austrian company, after approval by the Central Issuing Office. 

3.3 Where an Austrian company in the capacity of BGR candidate/balance group representative has an 
international EIC or a national EIC (X code), the guest/user/applicant shall disclose this EIC to AGGM 
and use the code in the Eastern market area.  

3.4 AGGM shall assign Y codes, in all cases for the purpose of unique identification, to each and every 
balance group or sub-account upon application as balance group representative or request via the 
AGGM platform. To obtain such codes from AGGM, the guest — or the user or applicant in the case 
of later changes or additions — shall, regardless of the person’s country of residence, undertake to 
make available the correct information in full using the form provided on the AGGM platform. Once 
the codes have been assigned, any changes to the information provided for the purpose of 
obtaining the codes shall be reported to AGGM without delay to allow the details to be updated. 

3.5 BGR candidates and balance group representatives are obliged to report the balance group 
members that, on the basis of their contractual relationships with the particular BGR candidate or 
balance group representative, are authorised to allocate capacities at entry and exit points; this 
information shall be reported by giving the X code for the balance group and/or sub-account in 
each case. When registering for the first time on the AGGM platform, the BGR candidate or balance 
group representative can set up sub-accounts to allow separate allocation of capacities at cross-
border interconnection points in the transmission system. The BGR candidate or balance group 
representative subsequently gives express consent to the disclosure of this information to 
transmission system operators, the balance group coordinator, storage system operators, 
production companies, the operator of the virtual trading point and the gas exchange operator in 
the Eastern market area. 

 

4 Use of the restricted area of the AGGM platform 

4.1 When making use of the services offered within the restricted area of the AGGM platform, the 
applicant shall ensure that the company represented (BGR candidate and/or balance group 
representative) has provided the necessary valid authorisation for the entire period of use. Proof 
of such authorisation shall be provided at the latest by making the applicant available as the (main) 
contact (“admin”) and by entering the applicant’s contact information under (main) contact in 
Annex 1 of the BGR agreement. Annex 1 constitutes an integral part of the BGR agreement. Thus, 
authorisation of the (main) contact to use the AGGM platform on behalf of the company 
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represented (BGR candidate and/or balance group representative) shall be given when the contract 
is signed by the company. Before the company submits the signed BGR agreement, AGGM is 
entitled, in the event of justified doubts as to the applicant’s authorisation, to require the necessary 
proof to be submitted earlier. 

4.2 In case of any change of the (main) contact, the BGR candidate and/or balance group 
representative, has to inform immediatley AGGM by submitting a change request duly signed and 
stamped on behalf of the company. The user account of the new (main) contact shall be activated 
immediately after a positive review of the data by AGGM. The (main) contact is entitled to change 
the details of any other contacts directly within the restricted area. All other master data provided 
after initial entry can be changed by the (main) contact in the restricted area of the AGGM platform 
or upon written notification to AGGM. The requirements of written form are specified in clause 
11.6. 

4.3 The applicant shall assume sole responsibility for ensuring the correctness of any and all data 
submitted to AGGM. The applicant shall accordingly take responsibility for ensuring that special 
care is exercised in managing the user name and password and for avoiding any and all misuse or 
access for the purpose of misuse. Such care includes in particular storing the password in a safe 
place, changing the password regularly, immediately reporting any loss, and similar measures. The 
(main) contact shall be correspondingly liable for any consequences resulting from disclosing the 
password or user name. 

4.4 In the event that an additional user is to be set up for the restricted area of the AGGM platform, 
the requested details shall be entered on the AGGM platform and the written request shall be duly 
signed and stamped on behalf of the company and returned to AGGM; the request is then 
forwarded to the additional user via the AGGM platform. After a positive review of the request, 
AGGM activates the additional user. Clause 4.3 shall apply accordingly to the new user. The 
requirements of written form are specified in clause 11.6. 

4.5 The applicant shall ensure that use of the restricted area does not result in any damage to or 
impairment of hardware or software belonging to AGGM, including the website. 

4.6 In the restricted area the user can edit the account data, in particular data relating to balance 
groups, sub-accounts and/or allocation authorisation. Here it should be noted that any changes 
take effect no earlier than on the following working day. A lead time of at least three working days 
is always required when setting up new balance groups and/or sub-accounts. 

 

5 Receipt of the draft agreements by the applicant 

5.1 AGGM provides the contract offers, which serve as precondition for the BGR candidate to meet the 
requirements for the actitivity as balance group representative, to the person who is announced by 
the BGR candidate as entitled to sign. The donors of full power according to section 19 GMMO-VO 
will be informed about the forwarding of the contract offers.  

5.2 To receive such drafts, the applicant must first complete the online form, providing correct details 
and making fully available the requested information relating to balance groups, including any sub-
accounts and allocation authorisation. Any changes or additions relating to balance groups, sub-
accounts and allocation authorisation are to be made using the AGGM platform.  

5.3 When entering the details on each of the balance groups and sub-accounts, the applicant shall 
additionally indicate for each the corresponding identification number and alias, which are 
available from AGGM in the public area of the platform. Allocation authorisation shall be indicated 
by entering the identification numbers of each of the balance group members.  

5.4 In the event that the data provided by the applicant referred to in Articles 5.2 and 5.3 has already 
been assigned to other BGR candidates and/or balance group representatives, AGGM is entitled to 
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have the applicant correct the details and to postpone preparation and presentation of the binding 
offers for concluding the agreement until the applicant makes the corrections.  

5.5 Once the applicant has provided all the information referred to in Articles 5.2 and 5.3, AGGM shall 
immediately draw up the necessary documents according to Articles 5.5.1 and 5.5.2 to conclude 
the contract and AGGM shall forward them in accordance with Article 5.1. 

This does not apply to the offer of the balance group coordinator's contract document in 
accordance with 5.4.2.2. This contract offer is only prepared and sent by AGGM within 5 working 
days after the BGR candidate has positively completed the credit assessment and the associated 
deposit of the security with the balance group coordinator and the balance group coordinator has 
informed AGGM accordingly. 

 

5.5.1 In case of activity TS + DA 

5.5.1.1 The agreement between AGGM in its roles as market area manager and distribution area 
manager, and the balance group representative, based on the approved GTC pursuant to section 
16 and 26 of the GWG 2011;  

5.5.1.2 The agreement concluded by AGGM on behalf of and for the account of the operator of the 
virtual trading point between the latter and the balance group representative, based on the 
approved GTC pursuant to section 31(3) of the GWG 2011.  

5.5.2 In case of activity TS + DA+SC/Bio 

5.5.2.1 The agreements referred to in clause 5.5.1.1 and 5.5.1.2; 

5.5.2.2 The agreement concluded by AGGM on behalf of and for the account of the balance group 
coordinator between the latter and the balance group representative, based on the approved 
GTC pursuant to section 88 of the GWG 2011 

5.6 The respective agreements shall be returned to AGGM duly signed at the latest 4 weeks after 
delivery to the BGR candidate. Otherwise, AGGM is entitled to reclaim the agreement and delete 
the data from the AGGM platform.  

5.7 After receipt of the agreement signed by the BGR candidate at AGGM, AGGM signs the document. 
Each involved party receives a copy of the respective agreements. Moreover, AGGM forwards a 
copy of the agreement which was concluded by AGGM on behalf of and for the account of the 
counterparties to the respective counterparty.  

 

6 System security and term 

6.1 Access shall generally be granted to the applicant for an indefinite period unless explicitly specified 
to the contrary in the GTC for AGGM Platform Use.  

6.2 AGGM is entitled to temporarily interrupt or terminate operation of the restricted area in the event 
that such action becomes absolutely necessary for technical and/or legal reasons (interruptions for 
maintenance, for example). In the event of foreseeable interruptions, AGGM shall provide 
corresponding information and send notifications with this information to applicants and/or users. 
AGGM shall not be liable for any resulting damage in the event that, for reasons not falling within 
AGGM’s responsibility, the restricted area is not available without interruption or without fault, or 
data are transmitted incompletely, with delay or otherwise improperly. 
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7 Confidentiality, data protection and REMIT 

7.1 The parties shall treat confidentially any data and information of which they obtain knowledge 
while carrying out their business activity and shall not disclose such information to third parties. 

7.2 The obligation set out in clause 7.1 shall not apply in the following cases: 

7.2.1 where information and data are in the public domain or become otherwise accessible or known 
to the public through no action or fault on the part of one of the parties. 

7.2.2 where statutory provisions or orders issued by a public authority or a court require the disclosure 
of the data and information. Disclosure shall be permitted in this case to the extent required by 
the statutory provisions or orders issued by a public authority or a court. 

7.2.3 where AGGM discloses such information, data or aggregates to the extent required by law with 
those parties that require such data, information or aggregates for the purpose of meeting their 
statutory responsibilities, in particular where such disclosure is provided for in the GTC MAM-
DAM-BGR East, the GWG 2011, the Energielenkungsgesetz (EnLG, Energy Intervention Powers 
Act), the GMMO-VO, the Erdgas-Energielenkungsdaten-Verordnung (G-EnlD-VO, Austrian Gas 
Energy Intervention Data Ordinance), the SoMa Gas or European Union legislation. The BGR 
candidate and/or balance group representative and/or EIC applicant hereby explicitly consents to 
the transmission of their data and information to the extent required with the regulatory 
authority, the operator of the virtual trading point, the gas exchange operator, the balance group 
coordinator, storage system operators, producers, transmission system operators, the Central 
Issuing Office and other Local Issuing Offices as well as with any other market participants as 
provided for in the SoMa Gas. 

7.2.4 where AGGM publishes such data or information to the extent required by law on websites or 
platforms belonging to AGGM. 

7.3 Release of one of the parties from the obligation set out in clause 7.1 shall require prior approval 
by the other party. Such approval must always be in written form. The disclosure of data or 
information shall be deemed approved where AGGM forwards the data or information for 
processing to service providers commissioned by AGGM with the respective tasks in the particular 
case. Approval of disclosure in such cases comprises the scope required by the service agreement 
in the particular case, and AGGM shall be required to conclude with each service provider an 
agreement to ensure confidentiality of such data and information. 

7.4 AGGM is entitled to process and use any and all data received, to the extent required for 
registration and use of the restricted area and for obtaining approval of the balance group 
representative.  

7.5 Use of the restricted area of the AGGM platform shall be possible only if all data are entered in the 
form, personal data are made available and explicit consent to these data protection provisions is 
provided by the BGR candidate and/or balance group representative. 

7.6 National data protection legislation and the General Data Protection Regulation shall apply without 
prejudice to other provisions of law. Each party shall ensure that they and any subcontractors 
process any disclosed data only for the purpose of fulfilling this agreement. The disclosing party 
hereby confirms that they are entitled to make personal data available to the receiving party. 
Where in accordance with applicable data protection laws one party acts as the other party’s 
processor as referred to in the GDPR, the parties shall reach a data processing agreement that 
satisfies the requirements set out in Article 28 of the GDPR in order to ensure compliance with 
statutory provisions on data processing. The above shall also apply where the receiving party 
discloses personal data to processors based on this agreement. 

For as long as this agreement remains in effect and during any further statutory retention periods, 
the receiving party shall be obliged when processing disclosed data to follow suitable technical and 
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organisational procedures to ensure appropriate security of the disclosed data, including protection 
from unauthorised or unlawful processing and from accidental loss, destruction or damage. 

The receiving party is not entitled to transfer personal data to a subcontractor established in a third 
country outside the European Economic Area (EEA) or to allow such a subcontractor to process 
such data, without first obtaining assurance that the subcontractor has previously consented to 
standard data protection clauses approved by the European Commission.  

All obligations under this clause 7.6 shall remain in effect even after termination of the BGR 
agreement. 

7.7 The BGR candidate and/or balance group representative undertake not to disclose to AGGM any 
inside information as defined in Article (2)(1) of Regulation (EU) No. 1227/2011, OJ L 326 of 
8 December 2011 (REMIT Regulation). Where information is subject to the obligation to publish 
inside information set out in Article 4 of the REMIT Regulation, the BGR candidate and/or balance 
group representative shall be responsible for ensuring that this information is published in an 
effective and timely manner before transmitting it to AGGM. 

 

8 Liability 

8.1 Each party shall be liable exclusively for the fulfilment of the obligations arising from the GTC for 
AGGM Platform Use, unless otherwise specified in the GTC for AGGM Platform Use. 

8.2 Each party shall be liable towards the other party as set forth in the general requirements of law 
governing compensation. In cases where such law refers to liability due to fault, except for personal 
injury and claims as stipulated in section 33 (6) GWG 2011, the party shall only be liable in cases of 
wilful intent and gross negligence. 

8.3 Where the parties are nonetheless liable, liability for consequential loss or damage, lost profit and 
indirect loss shall be excluded to the full extent permitted by law. Each of the party’s liability shall 
be limited to EUR 100,000 for all loss and damage within one calendar year. 

8.4 The BGR candidate and/or balance group representative shall in any case be liable to AGGM for the 
actions of all of its balance group members. 

8.5 The BGR candidate and/or balance group representative shall indemnify and hold AGGM harmless 
with respect to any and all claims asserted by third parties against AGGM based on actions for which 
the BGR candidate and/or balance group representative and/or its balance group members is/are 
responsible. 

8.6 Where these GTC MAM-DAM-BGR East include provisions regulating the relationship among 
market participants (rather than the direct relationship with AGGM), this shall affect the 
contractual relationship with AGGM only insofar as said agreement is based on the assumption that 
suitable arrangements or agreements between these market participants exist and are being 
complied with. Any and all liability on the part of AGGM arising from such provisions shall in any 
case be excluded. 

8.7 AGGM shall not be liable for damage or loss resulting from the misuse of a user name and/or 
password or from erroneous information entered in the restricted area. The BGR candidate and/or 
balance group representative shall indemnify AGGM for any damage suffered by AGGM and/or 
third parties resulting from these circumstances. 

8.8 AGGM shall take all measures that are technically and economically appropriate for ensuring that 
the AGGM platform services made accessible via the AGGM website are available without 
interruption. Except in cases of intent or gross negligence, AGGM shall not bear any liability for 
ensuring that users at all times receive access in accordance with these GTC for AGGM Platform 
Use. 
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9 Blocking / deactivation 

9.1 Access to restricted area of the platform will be automatically blocked after three unsuccessful 
attempts to enter the correct password. 

9.2 Upon proof of authorisation, AGGM can reactivate the user. 

9.3 AGGM is entitled to have a balance group representative’s users blocked immediately if AGGM 
becomes aware, and/or is made aware by market participants, that the BGR candidate and/or 
balance group representative fails to meet obligations it has to meet in the context of its activity 
under law and/or contractual arrangements. 

9.4 AGGM is entitled to deactivate the applicant/BGR candidate on the AGGM platform if the 
applicant/BGR candidate has undertaken no activity to complete a once initiated registration 
procedure for a period of six months and if prior to deactivation AGGM informs the applicant/BGR 
candidate of these consequences. 

 

10 Applicable law 

10.1 The legal relationship between AGGM and the user / applicant / BGR candidate / balance group 
representative under these GTC for AGGM Platform Use shall be governed by Austrian law 
(precluding the conflict-of-law provisions in Austrian law and the UN Convention on Contracts for 
the International Sale of Goods).  

10.2 Applicable provisions specifically include those contained in the GWG 2011, the E-Control-Gesetz 
(E-Control Act), the GMMO-VO and the Sonstigen Markt Regeln (Other Market Rules), each as most 
recently amended.  

10.3 Both AGGM and the balance group representative may submit disputes or complaints to the 
regulatory authority. Disputes shall be arbitrated by the regulatory authority in accordance with 
the stipulations of section 26 E-Control Act. Recourse to any other legal remedies shall remain 
unaffected thereby.  

10.4 The above-mentioned provisions shall in no way affect the jurisdiction of the competent courts of 
law. The place of jurisdiction shall be the court with subject-matter competence at the place of the 
registered office of AGGM. 

 

11 Miscellaneous 

11.1 The user is entitled to terminate use of the restricted area at any time by providing written notice. 
The requirements of written form are specified in clause 11.6. 

11.2 Should any provision of the Agreement and/or the GTC for AGGM Platform Use be or become 
ineffective, the remaining provisions of the Agreement shall remain unaffected thereby. The 
contracting parties undertake to replace the ineffective or void provision with a new and valid 
provision that approximates as nearly as possible the economic, technical and/or legal intent of the 
ineffective or void provision. 

11.3 The Agreement, the GTC for AGGM Platform Use and/or the GTC MAM-DAM-BGR East exist in both 
German and English versions; any conflicts between them are unintentional. The official language 
of business shall be German. The binding language version shall be the German one. The English 
translation shall not be binding and is provided solely for information purposes. AGGM accepts no 
liability for any variations in content or errors of translation. The provisions of the agreements 
and/or GTC in each case shall apply to the other contracting partners.  
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11.4 If any provisions of the BGR agreement derogate from or conflict with the GTC for AGGM Platform 
Use the provisions of the GTC for AGGM Platform Use shall always take precedence over the 
comparable provisions of the BGR agreement. If any provisions of the GTC for AGGM Platform Use 
derogate from or conflict with the annexes to the GTC, the corresponding provisions of the annexes 
shall take precedence. 

11.5 The conclusion of the BGR contract as well as amendments or supplements concerning the 
contractual relationship between the parties require the handwritten signature or the signature by 
simple electronic signature using an electronic signature system provided by AGGM (hereinafter 
"electronic signature system") to be effective. This provision shall also apply to a waiver of the 
formal requirement laid down in sentence 1. Declarations by e-mail which are not part of the 
process of the simple electronic signature using the electronic signature system in accordance with 
sentence 1 do not satisfy the formal requirement laid down in sentence 1. The Parties agree that 
the method of signing using the electronic signature system as set forth in sentence 1 shall have 
the same evidentiary value for the intention of the Parties to be legally bound by amendments or 
additions as if the amendments or additions had been signed by the handwritten signature of each 
Party. Furthermore, the formal requirement of sentence 1 shall not apply to amendments pursuant 
to Article 12.  

11.6 All communications or other notifications required between the parties due to AB AGGM platform 
use must be made in writing, unless expressly regulated otherwise in the SoMa Gas, or AB AGGM 
platform use, and must be sent by post, personally, by messenger, fax or as a scanned signed 
attachment of an e-mail to the respective party.   

 

12 Amendments to the GTC for AGGM Platform Use 

12.1 Should E-Control approve a version of the GTC for AGGM Platform Use that has been amended 
from the version applicable as at the date of acceptance, AGGM shall notify the BGR candidate 
and/or balance group representative of such fact without delay and make the amended version of 
the GTC for AGGM Platform Use available to the BGR candidate and/or balance group 
representatives in a suitable manner (which includes publication on the internet).  

12.2 If the BGR candidate and/or balance group representative raises no objection to application of the 
amended GTC for AGGM Platform Use within four weeks of receiving written notification (the time 
of receipt of the objection by AGGM shall be relevant), the specific agreement shall be subject to 
the amended GTC for AGGM Platform Use. Silence or inaction on the part of the BGR candidate 
and/or balance group representative shall be deemed to constitute consent. If the BGR candidate 
and/or balance group representative objects in writing to application of the amended GTC for 
AGGM Platform Use, AGGM shall be entitled to terminate the contract by giving written notice and 
observing a notice period of one month. AGGM shall explicitly inform the BGR candidate and/or 
balance group representative in writing of the consequences of the objection.  

 

13 Entry into force 

These GTC for AGGM Platform Use shall become effective as of 1 April 2020, at 6:00 am and shall replace 
version 6.0 of the GTC for MAM Portal Use in its entirety. 
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Annex 1 

Registration data 

Company data 

Company:  

Á EIC Code  

Á AT number (optional)  

Á Name displayed (EIC ALIAS)  

Á Agreement type  

Á Language  

Á Company name as in company register  

• Company register number  

• Court responsible for company 
register: 

 

Á Website  

Á Street   

Á Number  

Á Postal code  

Á Place  

Á Country  

Á Telephone  

Á Fax:  

Á Email   

Taxation details:  

• VAT ID  

• Tax number:  
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Invoice address (if different)  

• Company name   

• Department   

• Street  

• Number  

• Postal code  

• Place  

• Country  

Á Telephone  

Á Fax:  

Á Email:  

Bank details  

Á Bank name  

Á Address  

Á Postal code  

Á Place  

Á Country  

Á IBAN  

Á BIC  
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Contact persons 

(Main) contact1  

Á Department  

Á Mr/Ms  

Á Degree/title  

Á First name  

Á Surname  

Á Position  

Á Email:  

Á Office phone  

Á Mobile phone   

Á Deputy’s phone  

Á Fax:  

Á Language  

Á User name:  

Á Password  

Á Re-enter password  

Á Security question  

Á Answer to security question  

  

                                                      

1 Applicant entitled to submit any and all information and data via the online platform. If no additional contacts are listed below 
(i.e. 24/7 contact/dispatching, administrative contact, IT contact, billing contact), the main contact will be assumed to fill these 
roles as well. 
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24/7 contact, 
dispatching2 

 

Á Department  

Á Mr/Ms  

Á Degree/title  

Á First name  

Á Surname  

Á Position  

Á Email:  

Á Office phone  

Á Mobile phone   

Á Deputy’s phone  

Á Fax:  

Administrative contact (in particular for 
contractual issues):3 

 

Á Department  

Á Mr/Ms  

Á Degree/title  

Á First name  

Á Surname  

Á Position  

Á Email:  

Á Office phone  

Á Mobile phone   

Á Deputy’s phone  

Á Fax:  

                                                      

2 Contact available 24/7 who can provide information on most issues or speedily dispatch queries based on the particular subject 
to the appropriate contacts within the company. 

3  Contact for issues related to drawing up agreements and for all other agreement-related issues who is able to provide 
information on such matters. 
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IT  
contact4: 

 

Á Department  

Á Mr/Ms  

Á Degree/title  

Á First name  

Á Surname  

Á Position  

Á Email:  

Á Office phone  

Á Mobile phone   

Á Deputy’s phone  

Á Fax:  

Billing  
contact5: 

 

Á Department  

Á Mr/Ms  

Á Degree/title  

Á First name  

Á Surname  

Á Position  

Á Email:  

Á Office phone  

Á Mobile phone   

Á Deputy’s phone  

Á Fax:  

 

                                                      

4 Contact available to respond to any issues related to the required communications tests, to faults or interruptions of service, 
and to any other issues related to the IT set-up. 

5 Contact available to respond to any issues related to invoices and other financial and billing matters (“back office”). 


